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Information Technology

What do you do when you need to look for lunch in
a new place? Book a hotel? Find a petrol station in a
foreign part of town? Check out the price for that phone
you are eyeing in the shop?

The internet is the gateway to a wealth of information
and the smartphone revolution made it even easier for
us to access such data. It is thus without surprise that
information technology has permeated even the most
fraditional of businesses and changed the way we do
things.

The Power and Speed of
Knowledge Technology

Knowledge is power and nowhere is it more apparent
than the fransparency of pricing. With a smartphone at
hand, we can look for prices and read reviews about the
product that we are interested in.

In terms of properties, this allows the ability to gauge
the price of a locale without having fo scan the
classified or call up individual agents as we did in the
past. Customized search and update alerts also made
it remendously easy fo pinpoint exactly the information
needed without sieving through tons of unrelated items.
Most of all, the transparency offered by these platforms
means that buyers and sellers become more attuned fo

the market clearing prices of properties which will make
the decision easier.

Electronic database helps shorten the transaction
process by syncing information across different platforms
and speed up processes through centralized database.
This information management system allows huge
amount of data to be processed and predictive models
can be generated much more rapidly. The result is the
lowering of uncertainties in the market as various factors
are fracked and accounted for in real fime.

Reality Experienced Digitally

China’s largest e-commmerce platform Alibaba is known
as the platform for pushing almost all kinds of products.
The company has infroduced systems to facilitate online
fransaction, and everything from sourcing, negotiation,
and transaction can be done online. The rise of virtual
redlity has made these online platforms even more
attractive as people are able to view the houses in virtual
reality without even setting foot out of the house!

Augmented redlity is another technology that is
rapidly gaining grounds and it differs from virtual reality
in that people are placed in the real environment but
can inferact to the said environment through their
fechnology. It can lbe something as simple as streaming
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relevant information to one’s smartphone when viewing
a house, or more complex such as the modeling of how
a house will look before and after renovation to empower
decision making.

All'in all, these technologies exist o serve the buyers
and sellers in making the decision more transparent by
laying out all the facts and information out in the open.
The rapid growth in real estate technology is driven
as much by the demand for such services as it is by
innovations that disrupt existing market status and cue
people on the convenience offered.

Improvements Needed for Greater Adoption
Despite the fact that information technology is an
infegral part of modern living, especially amongst the
younger generation, there are certain hurdles that sill
need o be overcome for some of these technologies.

Malaysia’s information network infrasfructure is decenf,

but things such a loss packets latencies h
be improved on. This is particularly importa
comes to online auction where pec
response and a 5 second d
between winning or losing
Government’s policies
enterprise evolution and i

different. However, the dynamism and the speed of
change in this market meant that the government policies
need to evolve faster to keep pace and provide better
online-offline protection for people using such platforms.

Another area that the different stakeholders need to
improve on is to make the platform more resistance to
hacking and other security breaches. There have been
numerous cases of high profile hacking incidents around
the world that affected tens of millions of users globally.
The platforms need to be more secured for people
fo gain frust as we are looking af some of the most
expensive items the average person will buy in their lives.

Tomorrow’s Technology Growing Today
Despite some of the areas of concerns highlighted

above, there is no denying that the information fechnology

will shape the real estate market for years to come.
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